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BE P RPKEEH A E 5 TR ES Susan Lund &7 » ATEE (Artificial
intelligence, Al) B TAFHEMLAYRFREZAKER - F§IFE Pretoria REZLOF R
Lorenzo Fioramonti W37 » ARKHYZ5 8 A J100 AR TR ER B R N T
HEMEESE (BSIZHEIEERIEH - 2018) - SEEEIE L EEIEE KN
[ s - 3125 T 8% ABB ( ASEA Brown Boveri) £EEIFTHFEEATHTZE E &)
{E#EMH 5% (Automation Readiness Index ) P * TR E SRR ERET -
NIy A58 e - DU BRAE S8 S B8 B ERBUR (RS2
R 24 0 2018) - AR E R  ER - BREREAEEE SR (Cyber University )
gy AL~ REUE - A ERG AT (BEERREZEH > 2019) » 50
sz fe B AAE B FE T L BRoResr BRHRL Py 7 528EKs STEM( Science, Technology,
Engineering & Mathematics ) Rt AZEE v > BEFEMKERE ERHE - B N TR ER,
53T BN E HlE BT RSR (BRI R A4 > 2018) - iSLbETy
AT R - B EETTHE A L2205 B -

1€ 1956 R P e R n - AL RURESIEE AL (GR350 0 2020) - BIR%
bt Fetste & R T 7 RS Gartner F5U1 - & ATEERE ABLIEIF > BB
B EAE SRS BE R = EEATTER - AR T ERNEE T IR EA
Fo TR EAL > RAREAINEHEN T HEHA(FARERERZEGENETE
2024) - & > FEESBAERAMrREE SRR A T SAEBUT g S EH
IHER] - R Rigis - Rl @B EAB A BRI ERRE T - RFLEAB AR
ARSI > ERFREEM - BB A TS - RE > N TEERIHIIER > A ERE
Ste s BUNEEAVECR ~ MIZEVE - H e Far iR R - SR AF MEE T

NERFHVER -

TR RGN TEHIE - HLUEERUMN (Smart Government) fy HAE -
Fral T EEBUN > ZER 4L Cemal Dolicanin (2014.11) FEAFEE (RE
BRIS RO DL R Ry ANV FAEBUM RS ) ( Democratic Strategies and Citizen-Centered
E-Government Services ) ATt » B EREUFHAIEBURN FEHBIHTECR ~ s A=l R
Rt - RFEAERF I EE =~ 1475 ~ BRI BN GFIHEL (BREEZ R EHNE
Bz 0 2020) © &= Zeppelin University AEEH AR (BEERBUR H K& ) (White Paper

of Smart Government) H > 5|FHE3E Haefler €55 > FHEEUT BEUTE HEER RN
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B R E R > B EBUR ~ TTEBHB SR B AR » FIFHAPRaeies - B bty
SRR T AIEHE R (ERBEEZEGENEH K > 2020) -

BEPGETE " E A 8¢ T ERVAHE (Governance by Data) > JREIEUR
B P B A AR DUE RS B SN I i Y (R 5 IR REHE (Big Data) B
Al 45& > PRk T #2527 (Machine Learning ) ) (BEHHHL » A5EHH) - FrLA&E
H THREREE ) FIDUR T BRSO IR RN E R e EdErs EREE ((UREEE
1t > Big Data) » MGAE FHHEH FAEF LU LA AR flT | (AL - REEHH) -
TS SIS EIERR] - HP R ~ SetE - HEUARA S S - s
BGL B ER R G EHHENESR  EERT e T 82Y | EEE  sE
R T8 AR R LA A AR SR RN B A 1T TR (Z5HAER
2020) AN BIERBIEGEAVES - A% A BIABHIFEBREI - BGIIA
HECRAVFA B B T B 5255 5 7 - RIL - 2[RI AT £t = 0% N BES
Slless - EAEM AL SREE 0 HrERan » B/ ARSI E B - AEURER R
EHEHHE -

FRDA » &R bt "B BURT | RS IZIE S BEBUN R - 2ERARTS
TERy » SHHBUGLL T &R RE - SHEURRR CBUT R R R 42 - &
G RT Ak %5 B B R TR oK - (BB A SR B (IR & B g & V& H i - 2020
5) - WREBHEAE  BEE 1970 FAREER - S &R R EE
7 ASTEIRERF IR ARVE A LERETH B A4S © B85 (E-recruitment ) »
S B (E-selection) ~ 4% EH# (E-performance management ) ~ #{i7 22
(B-learning ) Bl & T FBf{% (New Employee Relationships ) 2% (237 > 2020 > 5|
H Dulebohn, & Stone, 2018) - tFtEsR - A LEEZEREAB ABET - Eakss
Jl I BA LA

ASLEERE > ALES (AD FEAB A BT HYEH BEEgRE - AT
ATH NI Gy Z PREY - B AL 2 FIAE A5\ B B P Y B G AL B B S ) B
B o 5y AERSLZWTE Tk o RERSURERET o priAsma -

j={1t4

A ALERZ R SRE AT AT R

FEE2IRIEASE - N T EER B S By 8 55 K35 3¢ - Etzioni ~ Schoenick
DI Rz Herold 5 H A TR ERFH B T (EAF EE 3 s 1+ & 80K (B ERDN T Eg:
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Fpa B EH 0 2017) - ST > BEBUF A EHEBEETR - LIS R A\ T

el

o TREEUFIRE TTER AL N WHE T ERRAZE TR ) PiEmEE
RS - NTRE BT AR REaE T AREHEESE  HEEENE T A
TEEZEE o TALD BEE(E - E¥E AL b (7B » 2024) -

Sl > HASCEAE H 2016 F5E » st PUREEEER S TEEEF 205t
sytfrateE - B BRI IR 100 (#2ET  #HBIZEE 10 @HE - 10 FHHH
& 1 TEHE (2305 HACRIEEE B ER - 2015) °

FEALSEMNATIIEEK > Justin Trudeau 48¥EE2Z Quora #EASEHIFFRIR - MIEIEL
IFEBI AN T2ZE (AD) fIZEF5TE (Quantum Computing ) BFZERIAIHT (BEIIEK
REREFH » 2017) -

TFEER » BRERZ S E 5= R E/F Neelie Kroes 2R » T KBS Bkl
BOMNEC R 3 R Bl BECHE - T S fRAH AR B FR (R AR RV EE R | - BB T e
BUOMNEHEE TR T 25 [BETTIN ATLFE R % (Public-Private partnership, PPP)
Z AT B b R B ERF TG AR BOMHE A R B BR R i (SRR R FREEEEF
IR B4 » 2013) » SSAnTLE R fm Btk (East London Tech City » T
FHE ) » TR B AT E H David Cameron B A i+ Boris Johnson HY 7 57 B HEH)
T BT T —25E - B~ 5 - PR SRRV BOREE TR - HF RN
SIREREES ~ BRI - BPRRESREUT A DUKECE 2 a8 R B SR
Jiti%: - #45 Oxford Economics st » B RH S 1 S BLE 5 RHII
BHZEEER - TN 46% - FHEE THE L E Db B EMmEE S H—F
(BB A - 2017) -

FRIE > B N TREERARUE » R S B R AR -

W PR T NTRERAAL ) BES 2R AR ATES  fEREE
RENIZ 280 > 5% Z 50 30 A SR » 48 et eR B2 FOs L - m] RS
ZHEEHRTEN - NE -~ B EUAR S EERSERERE 2 EH - ) (B
MEEFIMREE » 2025)
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40 EFEEZ Al 8137428 (National Al Initiative Act of 2020 ) FEE;AHL U.S.
Code ZE 9401 #= ~ B fEAE(L4HER SO MEIRETZE S [EC) BhaHIER i
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# ISO/EC 42001:2023 N TR EEH A4 » REIBIFIEEZERriA5Eke (National
Institute of Standards and Technology » NIST ) Al E\fs/E HHHEZS (Artificial Intelligence
Risk Management Framework ) > DK ERER N THEL (Artificial Intelligence Act) ¥f
NATHERFG 2 EE » N LEEWNAWSGET R EFE A EREE 2 5 2 HETEE
(Al systems are designed to operate with varying levels of autonomy ) » 5 #&# A (input )
SRGHT (sensing ) > &LAEIEREEE (machine-learning ) FE L% (algorithms ) - AT
FyBHE (explicit) BFEE (implicit) Z%R57E HEY (objectives ) EERGELITEA ~ N
75~ BEsREO RS (such as predictions, content, recommendations, or decisions ) 528
B G BRE BRI 2 S B E G B BRI 2 A BUHMRGS 28 A A (%
PP R RiZ A S » 2025) -

Gi b BEIFTREEI A TEE (AD BIFUEREE - B TETRE I Z 2%
7R it as 2 FOE DL - ZEHIAERIAE -

B ER R AL HURTEE > Al ERURSBIEZEAYEGRE - BIE L > Al
WA Rt @B - A TNEIRE P ATEAB AR
sl o AL B B S B L 5 N BRI Y B 54

2 - A\LEEHEABA RSP ey s

RAES N Bl SRAEETANE THIRIES 3 (/55 1 36 Frsf OB A BFIRESE > B
RFESEB TR > TeT A N B TAFRGEE - siiE (5 SRR MR B A
TEFTRE MR LR RE 2 181 - 5 N B BBISGHREEIBUR Z A0 BURFHEEY 555
11 BN OB ATIH Bt & S BIBUFEHY A5 N BRI E8 H %R (1)
BE - NEEEFER R TREHEEE S &R - 85 N B RVEISR 7 816 A
H#E o NI - BN AV - Wmss e AL A A BRI BRSBTS
NE IR R -

TEEEERIER (Learning Sciences ) HYERELM S @ A5 A BRVESEE » EZ B
AR EL S A S B s A\ B3 AV ME R R ER RGBT % » 2R ERFT A (B R B A 1Y
Bl Bt RAVER 2/ DR SRR - LR (RIS BRI 0 5B
2o SRS GEtE o LHEETEENREE S T (£ 0 2024) - i
AN BB HR TR » a0 [FE SRS BOlr B E B 17 (Association for
Educational Communications and Technology * AECT ) EiffisEZ= BE&fE 1994 F48470
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AVARRE Rl sEes « T EE Rl - =R T (e E - NS EE RS
HERAEET ~ BEEE ~ FIA - EHEARHEHERAEEE ) (EEAER > 2024) -8
A2 A A BRER > W HAE AL B > &HEEEA 24 (Intelligent
Tutoring System ) > R 23H5 N B HVIEF ISR HEE A LRSS - 40—%—FE - LHLEE
i N TR  H AR R R A A\ BRI 7T > DIAEARTE &
BRIREFT AR AysEIEE = -

BRI, » AR 2 A T AT A F S R - (s (73
SRELH -

B ERAMESHEALEE  FEE - ALEENRIRRYIEH
Alan Turing 7£ 1950 FUHRHAY (GIEMEEER) Snocd - BB B E YAl A8
Mo FEZ s S0 1 Alan Turing & 4GRS 77 A T8E —&5)( Amazon Web Service
(AWS) » R © Alan Turing i85 N\ TEE 2 - W AT EBHE
Kok % ARy » ALEERWREL - T B A—EEE - G A—H1T8) - sEGE
B BEATEMIITEN . 4% (Systems that think like humans, Systems that act like
humans, Systems that think rationally, Systems that act rationally. ) ; (Kok et al., 2009 ) °

ANTEEAARNFAER » (2 T B EEEEE (Adaptive Learning ) B2
TEH BB MR T - Al RN AR F 2 ETEE) - MR BB e -
B BB 0RO AIRAT - WA RIS (B Bk E S [ E B2 EIBEE > TR
SaotrEM - A LEEESINF LSS " B2AES FEHE (Natural language
processing * NLP) ; $77ff ~ T B232 4% (Expert system ) |~ " A8 S 248 (Decision
Support Systems, DSS) |~ A T & EZH: i (Artificial Intelligence Technology ) ~ ' E##
RE (Virtual reality » VR) ;) 27 " #EME 1 ( Augmented Reality » AR) | £l ~ K
IR R - TR G SR - (MY A2 ERE WA B - ZIREEMIR
BEEERE BT KA B R A TR - 3 H IR R A H AT E R A
&RryEEENE (Jones & Jo, 2004 ) -

X

RIBER ORIV ESR - HEEEEE - (EHBERR  RKindaas g =y
g8 Rt UL E BRI E TR E) - R S EE B K E208 77
& (HEERERE > 2020) « FrbL > T HIEIEERE | EAH ZABREIRIERIRAB AR
HEEFMEET K > FHRABABREIINEE 2 et S bavs

Il - WELEER > Al R RIRE AT 5 N BRVESEIR D » te it 8 bryAN S -
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ARIBR AT N B2 E AR B B SRR ST BT - 55 1A T B AR S R

(Natural language processing * NLP) ; £l » H 2456 5 2 FLZ 8 i es 22 E HL 1l -
TR R RE SR B EE S - PTLASS B s IGAY SRS - AT TR IR A A
BNVEENERE WA N BB2EN AN E 2 R IR a T Ry Es - DA

NN B ES N RIRIRAE

NN BREEEILSE G AL TEY T B R ) B DRSS A DT
NN B T HY R B A SRR RERTRE T - sl B2 AT > fk Weiss B Kulikowski
FUERy + T HIB R B T A Fr S e nV BB RE = - REARI AL R S 5T REf#
SAHERERTRE o i ELASREASE AR, (BREGEE - REEHT) - 1 T RSRGZ
Frad ) /215 T IS R G B340 - A AR B SR (&R
2 0 DUBDAIRGEREMERTRE ) (SORFEIGRA - ReE) - LSRN S - OF
ANBKEFREAEENEE T PO EE TS > BRI EEE IR
PEBARI A TEGEE B h - Al ATUBBRE SO RGOS - TR (LR AR = A ZE B 7y
AT > B A A BRI AE 2 BRI b o R R R B Y - AR ] T T 2
BT (FETE - i T EBERE | o T IR EE ) 1t 0 Al Brells (T EaIHEE
b Sl A A BN ZIREIRGRIFI T > S EER AR e Bl - St
wEs > ITAGE S EZEBEARE > (B2 B N B R RIS T - DUNR
AEFE (Immersive Learning ) 3257 - B2 NH MIRE M EAAR A AU REEA A -

550 Al BERREEE - i EE B - ittt A% N B ARy
MK R AE RIS BIFRK - EMEGETEETE A AN BRI - EEEIRA
B A BRI &R RIS 2 - m] DR RF SRS ey A e > P Ot
RIRF AR A 5 -

B N\TEBEANAHA R RIS RE

b & Bl # R} S 4H &% ( United Nations Education Scientific and Cultural
Organization » UNESCO ) £ 2022 £ 9 H ( Artificial Intelligence and Digital
Transformation Competencies for Civil Servants) —3ZHHgH, 5 T (A T2 £ B iy i
HIGESIHEZE ) (The Al and Digital Transformation Competency Framework ) &7~ 1722
P EHEE A TR (AD) BB AL H AT RE BV RRIERE ST - BEAEZRAV H
BB R A A G ~ BIRARER ~ DU SIS B R BT B At eS| - DU
TR EE I - ARREZRIHE = R LRE JIRRIE ¢+ (—) B AR BAE%ET (Digital
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Planning and Design ) ~ (Z)&#H#E FHE#L/48 (Data Use and Governance ) ~ (=81
HEBI{T (Digital Management and Execution ) » Jb4h > fEZRIREZE H AL IERHBNREFE -
HEIRAB N EEBHEBEEA  (—)fEE (Trust) ~ (K)ENEST (Creativity ) »
(=) J7( Adaptability )~ (PU)4-270( Curiosity )~ (71) & Bt t#( Experimentation )° |
JREIAE AT B > A% N BV A EETHRE IE PR RS - AH R ETar o8z
BITITECLAE - 1 m) 5 2L B4 ~ s B e g 7Ry B i e
% (United Nations Education Scientific and Cultural Organization, 2022 ) -

Al EEERVEE » (RIBREH2IKIH5EHE (McKinsey Global Institute ) TH{d
2030 = Al ZEfERF = EE 13 JRSETT > FEEAE Ry K GDP B 1.2%11 3 (Google »
REEHD) © FTBL > AT WA A BRYESE - 18 Al TESREGEEE - & ol E AR
FESE 0 RS SR -

Michael Bennett ZHZE A T A ET/EIRRT ( Artificial Intelligence Is Around the
Corner) —3CHEH » RS [EHEENE RIS ENVER » & ALHE
ZEEIT - A MRS BEBWVHERESIEE TEEEY B
FE CHIRE JTRERESN R E 5 (BESSEUN TR R 2054 » 2017) - Al &
DA A R s SSHE AR A AL ~ BRI RS - I E RS

(Deep Learning ) #84&3/I14K - 1545 RAF R EED BTEOREE S, » HEfTIASR - DA
e TAERUAE (Z2BHEE > 2020) - A TEEHE—LHERENEE  S—Al5HE
FREL T - Tom M. Mitchell (1997) 1F Machine Learning —EHHE H i 28235 A7)
B CRIZEE Z 08T ~ BRAN -~ HEEE -~ TPRCHAE, - HEPRISB R A EIE
ZHEr ~ SIE TN (SIEZHE ~ =13 - 2019) - a2 HEMGETE -
G ~ R ERSEER  BATEE 2L F BRI T T
eI N2 228 T Ry (ERBIB LS T B B o P AR - T HIEr =R
AR (ZEHAER ~ B > 2019) -

Rt > FEE A R s it > N T'E (Artificial Intelligence, AI) &
ZHEARIBE - REEHHEER GRS A S - FhlEE g
(training ) AYHREEH » AL HYJE F R ER Hs P o8 1 B 2 BV 2 - RESIRIRER
HHE T KR AL A (CRY B B[Ol g - 6 H 75 28 KBS 73 47 o Bh AR SR R T 3531135

RO N Sl SEEER TR 3 (75 1 > A A AN BallsEs - &
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NIESEBS R > feTH A N B TAFEREE - s iiiE (7)) SR Bt AR A
BT AR RE Z e - A A B BEIRHEBIBORZ 0 > BUFHEEHY 55 F
730 BB BN TIH BRe - & 2 BIBUF ST A8 A S EVEEH - #5 B R (78)
B o NSRRI TR AR S EE A A% A\ BAVFIIGR t B E
# - NIE > ERATEZAHEE > Mffda Al BB A BRI iR SRS
NE IR LR - Sl R R NI SR AB AR > EEEIL Al 28 -
WEEH "o FABELEEVE )BTRS EHEER - ORISR A
i AL ERTIR EFE SRR -

NENEEN AT EREAEATHD Frbl HEIAB AN TI2E AR Al
TEFIBAREE ) K T Al BB RE ) FEHREFRE CETH > 2024) - H¥
BRI SCEERE 113 £ 10 AR &5 iU B 2 ZERE ISk - 7RR TR
BUREBEU IR | B T &R A ) FERish - in T ATEEEE, KT ALHE
HaEiER ) FIE (Balb 0 2025) 5 MRt 113 FRIEFE GG - [z
ANE BB ER AN T ARG - BB E A4 A AL £
il > FEfEA H OB S A S E Ay 558 > WRE B YR IRAR B T Ry - B
RliRES SR A TR - R E BERP A E NS E BT

CILERE - REW) -

BRI _EIRBRAAE R Al P2 SKEE A A SRYINIGE 40 #rhi A iR
% (Public Service Division, PSD ) EZ&#T 7Y LEARN (Learning Enabled through
Artificial intelligence and Robotics Network ) #fir22E 2 - 3% F2FH A TEER
BHEMEESG - HAE N EMEEER ARSI - Bee bV g - Z VP2~ E
REfRIREE AR KHEEEEE NS » BRE T R EBER - 1T M2 ERCRARER » Bk
A AA B EE T H - EREZR TERGE " Ao E ALY | BTSN
M TAE T RIGREVEORIER | Sty fy 14 (EEAHREL - BRI
ARG E BN E LG EEEE | (Generalized Intelligent Framework for
Tutoring, GIFT) ; BIMSEEMEEF Ti2AISE e (IEEE) TEENHE " BB A%
e ) O » REEH) -

o

SRR ~ HAS ~ sPEOARE ~ BN - A B BEEERIEAL
BEEMNABABRINVET -

PRI » Bl B BUR - 5 A\ B /H B B e A A S o i Rl
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TRENBEZ B (LI FRATEIAC AL REITE B0 A SIZEFT - A BURF T 72,
RIATS A BRI, » TRt ar s -

H o Al BERREER - o2 BB - ittt A% A |EE Ryt
MK AERISZBFRK - MG EETE A AN BRI - SEENA
BN BRI REIR B AT HEIGR T 20 > AT DUR R S8R TP YA e > 2 I
RIS S -

&

U N\ TSRS A BRI SPISHE - I EE R AT A B S SO
FERUAIS: ~ HRFHASREL T (AL S - AT BT LAOBCRALI L 985S - i Al

N RPN S| NP & S IVE SiSE S 2l TN 7o e
{h ~ &8

R RN » 5T A Bt L S 1 R R » T EIR
SRR AATEISE - AT SRR AT « BT o S EORHE(E 730
ST A BESIESY, » TRE A -

FEEAGER - N IESEAH A SRR > RRER B A A B E E it
JERUHIE ~ $eTTHATREEST > WAEIEA BT EAYEURIRET - a8 AT ROTHIIEM
N5 N B R AR RS SRR BT T ©

ANTLEZEABA BRI PSS ERE - Bt — 25 Pk > 408
RS ~ N mEFAE - @EWLt - ATESERTYAE ZIe BT
FIERTT - A3 S BB A AT Y A AT - R N TR RS -
MR Ay N5 N B FEEI R EE R A - 0 H R — D HESBUT R R R R -

SR > AL sl mTgEsim TR G S > B AL fRIRE0E SR
{EAABESTS » NBEETRIECER A - (E{EBE0S BL OB SR - ERATIE
730 AR N EZ RSPy - A TS SREISHIER > B
IRHPSEE ~ SR H SRR Z Wim © ERETe M E R [ B IR -
A SR REBRE ARG AR -

BEZR Al FESI SRS E T AT R SRS > (B EEE TP - e fmE s
FARTRE © Al 2RSUE RS BB BIRAIBRE T > Sz EE RE - nReEailE
HNHELEEF (Clark & Mayer, 2016) o HIURAFEERIRE - Al RS T (REE
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B b - RTRENNEI S SRS AT P BRI ARG S Z S man B 1Y Al
5[4k T (Holmes, Bialik & Fadel, 2019) - 1% » AMRG G AR REGEE
VR o AL BEREFETTRCR - (HEET S HUA AR SaEiE a9 RS Fr el
frmEE A -

N TR S AR AR Rk & 38 » (IR ] A S A B AR L B
s o SN N LR BRIl < 2R R nT RE TR <~ PRER - PR F IR B2 IE
AR R T SOREV AN TEZE M et B Al - &OF S F 4 A,

( Organization for Economic Cooperation and Development, OECD ) #* 2019 4 5 A
TN THEESEE ) (OECD Recommendation on Artificial Intelligence ) » HEHEEA
EEFA - W45 TS EIBCRHE B RS T aEHE AL fmise
HI] ; (Ethics Guidelines for Trustworthy Al) » (R A\ T8 235 fEATeE 2 L E mEE R
Rl o JAE 2 1% o WIBERY 2021 FEFH T AT RESE | (Artificial Intelligence Act)
2024 iSRS SREIY 2024 FEmAET N\ TSR E EVEBAER ZBEAL »
SEEARY 2022 FF88AR T AL FERAZEEERE ) (Blueprint for an AT Bill of Rights ) » 5%Eq
2024 AT T AR A T A EAFEFEZE | (Generative Al Framework ) ~ ¥z
7y 2024 FEgAn T AR AL JEEEZERE | (Model Al Governance Framework for
Generative Al) BZEPNET A TEER T E 2 FANETARETE (B
BREGTEES » 2025) -

&E b Al JEFIA 2R TL - fRzz B ek - W/RB I A B sk
N ERGETILATERR - 4888 = > Al WIERUEARIISE - MR lE AR T
H o B AR DR B AR o S AR B R B

ESBU
EHT (2024) - (HERZERNE ? SEERZE? -
https:/medium.com/moi-education/%E4%BB%80%E9%BA%BC%E6%98%AF%ES

90 AD%B8%ET%BF%92%E1%AT1%91%ES % AD%B8-%ES % AD%B8%E7%BE%92
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9%E8%83%BD%ET% AT %91 %ES % AD%B8%ES %97%8E-cd70b3ce7537

L CREEH) - BB AT \TESREZERBAT BEBCRHNREE& FEFLL
T Al A\TEEBE ZBUR | DT - HA R P BIARRE R - e H H# 2025
F1H2H HH
https://www.rde.ntpc.gov.tw/userfiles/1160700/files/9 %ES%90%84%ES%9C%8BA
[%EA%BA%BA%ES%B7%A5%E6%99%BA%E6Y%85%AT%ET %94 % A2%E6 % AS
P ADJES%8F %8 A%E6%95%99%E8%82%B2%E4%BA%BA%E6%89%8D%ES %
9F%B9%ER%82%B2%E6%94%BE%ET % AD%96%ES %B0%8D % E6%96%BC%E6
9%88%91%ES %9C%8B%EI% AB%I8%ET%B4%I A% EA%B8% AD%ET%AD%89%
E4%BB%A5%EA%B8%8BA1%EA%BA%BA%ES%B7%A5%E6%99%BA%E6%85
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Abstract

The integration and advancement of Artificial Intelligence (Al) in civil servant
training are fundamentally reshaping traditional pedagogical models. By leveraging
Al technologies, training programs can transition from generic curricula to
personalized learning pathways tailored to individual needs. Furthermore, Al-driven
analytics of learning behaviors enable real-time feedback and performance assessment,
significantly enhancing instructional efficiency. Advanced applications, including
Virtual Reality (VR) and conversational Al (chatbots), facilitate immersive situational
simulations, thereby strengthening the practical competencies of public officials.

In an era of rapid digital transformation, the strategic deployment of Al within
the public sector has become an global imperative. There is an urgent necessity for
civil servants to acquire and implement Al-related competencies through systematic
training. Consequently, the practical application of Al in human resource development
has emerged as a pivotal theme in modern public governance. While Al presents vast
prospects for fostering an adaptive and innovative public workforce, it also poses
critical challenges regarding data privacy, security, and ethical considerations. As
technology matures, Al is poised to become an indispensable cornerstone of civil

servant professional development.
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