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From traditional government,
E-government to smart government:
Review and prospects of Taiwan’s E-government policies

Hao-Che Yuan*

Abstract

This article aims to review the policy context and development process of Taiwan's
e-government, exploring why and how Taiwan has evolved into its current form of e-
government by examining the different stages of policy plans, organizational structures,
and motivations to serve as a reference for future policies. We analyze several
secondary data, including government reports since the late 1970s, Taiwan’s e-
government policy plans, legislative inquiries and responses from relevant ministries,
government-commissioned reports, as well as government-published journals and
books. These sources are complemented by insights gained through first-hand
interviews with senior officials and experts who have played leading roles in shaping
Taiwan's digital governance policies. The combination of sources provides a critical
foundation for understanding the development trajectory of Taiwan's e-government
policies. We suggest that, Taiwan's e-government policies should not only leverage
new-generation information technologies, such as big data, algorithms, and artificial
intelligence, to enhance internal administrative efficiency, improve external service
quality, and create economic benefits in the future but also reshape government
decision-making models and government-society relations through technological tools.
This would foster an environment conducive to innovative national practices and policy

fields, while providing long-term support for sustainable national development.
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transformation, Digital innovation
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