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Transformation of Policy Implementation Organizations

Yi-Hsien Szu*, Shih-Hsien Chang **
(*Doctoral student, the Police Policy Institute of Central Police University,

**Professor Emeritus)
Abstract

This article explores the transformation of policy Implementation Organizations
from a traditional administrative organization with three levels of operating
procedures: operational level, management level, and decision-making level. Due to
the application of information technology, it has transformed from the street level to
the screen level and then to the system level. Using the literature research method, this
paper takes the development process of scholarships issued by the Dutch government
to students as an example to illustrate that this trend exists regardless of the type of

administrative organization.

Keywords: policy implementation organizations, street-level organizations, screen-

level organizations, system-level organizations, information technology
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